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Household Goods and Personal Effects Clause
Notwithstanding anything stated herein to the contrary this Policy is extended to cover unaccompanied household and personal effects of directors, partners, proprietors and/or employees of the Assured(s) whilst engaged on the business of the Assured(s) or on transfer or as may be otherwise directed by the Assured(s) subject to the following terms and Conditions. 

Significant benefits and features 
We believe the most significant benefits of this insurance Policy are: 
(a) protection against loss or damage to your insured property during the removal, packing 	and unpacking by professional removalists, 
(b) loss or damage to your insured property while in storage during the removal (up to thirty 	(30) days in total), 
(c) new for old replacement value irrespective of age of the insured property in the event of 	a claim (other than motor vehicles, motor cycles, boats, caravans and trailers). 

The Policy does not cover certain things 
Claims may be refused in certain circumstances. Please refer to the policy wording and clauses for full details of the terms and conditions of cover, and when you are not covered. 

The Policy does not cover: 
(a) electrical and/or mechanical failure, 
(b) loss or damage caused by ordinary wear and tear, 
(c) loss or damage caused by the nature of the property (e.g. metal rusting) unless caused by 	an insured event, 
(d) where property is packed by you, cover does not include theft, pilferage or non-delivery 	of items unless a detailed carton inventory has been provided to us prior to the 	commencement of transit, 
(e) loss or damage to cash, credit cards, notes, stamps, deeds, tickets, travellers' cheques, 	jewellery, watches. 

These are only some of the events that are not covered by this insurance. Please read the policy terms and conditions for full details of all Policy exclusions. 

The amount of any claim may be reduced 
The amount of any claim made against the Policy may be reduced: 
(a) where an excess applies, that amount will be deducted from the claim settlement. The 		excess amount payable will be shown in the Policy Schedule, 
(b) if you do not comply with any Policy conditions detailed within this Policy. 


Limit of Liability 
A$2,000,000 per conveyance with extension of the limit held covered subject to prior notification to the Underwriter(s). 



Geographical 
From anywhere in the World to anywhere in the World including all domestic transits

Period of Insurance
The insurance starts when the removalist commences packing or moving the insured property and ceases when the insured property has arrived at the address you specified and it has been unpacked by the removalist, provided the unpacking is completed within thirty (60) days.
If you decide to move your property to a storage facility, the insurance remains in force for up to thirty (30) days in store and ceases after the 30th day. If the property is in store for more than thirty (30) days, the insurance ceases after the property has been in store for thirty (30) days, unless the Policy has been extended to cover a longer period of storage, and it is shown in your Policy Schedule.

Basis of Valuation 
Your property is insured for its full replacement value (unless stated otherwise in your Policy Schedule), regardless of age, but limited to the sum(s) insured stated in the Policy Schedule. 
We will either: 
(a) repair the damaged goods; or 
(b) replace damaged or lost goods with the nearest equivalent new goods; or 
(c) pay you the cost of repair or replacement.

Deductible 
A$200 each and every loss or series of losses arising out of the one event. 

Conditions of Cover
Institute Cargo Clauses (A) 1/1/09  
Institute Cargo Clauses (Air) (excluding sendings by post) 1/1/09  
Institute War Clauses (Air Cargo) 1/1/09  
Institute War Clauses (Cargo) 1/1/09
Institute Strikes Clauses (Air Cargo) 1/1/09  
Institute Strikes Clauses (Cargo) 1/1/09
Institute Classification clause CL354 1/1/01
Institute Replacement Clause 01/12/2008
Institute Radioactive, Contamination, Chemical, Biological, Biochemical and Electromagnetic Weapons Exclusion Clause 10/11/03 CL370
Marine Cyber Endorsement 11/11/19 LMA 5403
Sanction Limitation and Exclusion Clause JC014/2010
Communicable Disease Exclusion JC2020-011 17/04/2020

In respect of all owner packed cartons, cover is limited to the total loss of that owner packed carton unless all such owner packed cartons are inspected and accepted by the removal company.



Average / Underinsurance
If the value of the Insured Goods at the time of loss or damage is greater than the specified limit of liability in this Endorsement, We shall only pay You in accordance with the provisions of the Marine Insurance Act 1909 or the Insurance Contracts Act 1984, where applicable.

Pair & Sets
The following clause applies in respect to Employees’ Property only:
In the event of the total loss of any article or articles which are part of a set, the Insurer agrees, at the Insured’s option, to pay the full replacement value of such pair or set.

It is further agreed, that if this option is exercised by the Insured, the remaining article or articles of the pair or set are to be surrendered to the Insurer.

This clause shall not apply to the first $25,000 of any claim

Depreciation
In the event of loss or damage caused by an insured peril, the Underwriter(s) liability is limited to the reasonable cost of repair and no claim is attached hereto for depreciation consequent thereon.
This policy does not cover reduction in value of antiques, paintings and works of art because of repairs.

Loss of software clause
We will pay the reasonable cost for loss of registered software from a personal computer following an insured event. The maximum amount we will pay for any one item is $500 limited to a total of $2,500

Exclusions: 

a) This Policy does not cover loss of or damage to the insured property or liability or expense caused by or resulting from any of the following:
a. Delay even if caused by an insured event
b. Electronic, electrical or mechanical failure of the insured property where there is no external visible evidence of damage from an insured event.
c. The lawful seizure, confiscation, nationalisation or requisition of the insured property.
d. Your misconduct, or intentionally caused by you or any person acting with your expressed or implied consent
e. Mould, moths, insects, rats or other vermin
f. Loss or damage that existed or occurred prior to the commencement of the insured transit
g. Ordinary wear and tear
b) Accompanied baggage or articles being worn or used by the Assured or any other person during the insured transit
c) Precious metals and stones, money (which means anything having the value of money), bullion, cheques, credit or other card sales vouchers, securities, shares, bonds, deeds, bills of exchange, or any documents that represent money or title, tickets
d) Jewellery, watches, personal trinkets, pens and alcoholic beverages, cigarettes.
e) Loss of, damage ore expenses caused by or arising from wear, tear, moths, vermin or normal atmospheric or climatic conditions, confiscation or detention by customs or other officials or authority. 
f) Works of art or antiques of any item valued at more than $25,000 unless agreed to and stated in the schedule.
g) Computer chips and/or micro-processors and/or chip sets and/or CPU’s, electronic data or computer software held on computers or other hardware. Except where more specifically excluded under the Policy, items that contain such interests for their functionality are covered under the Policy.
h) Laptop computers and/or mobile/cellular telephones and/or MP3 players
i) Designs and/or patterns and/or plans and/or manuscripts and all other documents.
j) Livestock and/or bloodstock and/or other living creatures
k) Electronic, electrical or mechanical failure of the insured property where there is no external visible evidence of damage from an insured event. This exclusion (j) shall not apply to the first $25,000 of any claim
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